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1 Goto

and

scroll down. Now choose either Jenbacher

or Waukesha.

As a customer, you may have access to
our dedicated portals.

JENBACHER

Log in or Sign up for Jenbacher apps
You'll find useful applications for your Gas Engines.

Go to Jenbacher =

With an INNIO
account, you
b will be able to
sign in to both
Jenbacher and
Waukesha

INNIO e

Hutieshia

Log in or Sign up for Waukesha apps
You'll find useful applications for your Gas Engines. DIGTAL  CASESTUDISE  ABOUT  MEDIA Q @ene

Go to Waukesha -

LOG IN OR SIGN UP FOR OUR
DEDICATED APPS

As d customer, you may have access to our dedicated
portals.

If you don't have an INNIO account yet, please register
below:

° ° ° Not sure how to proceed?
:

AN INNIO SSO ACCESSTOINNIO'S AN INNIO APP

ACCOUNT APPS OR
VISIT CUSTOMER
PORTAL

All rights reserved

.. R

Register

Fill in all the mandatory data, read and agree with the Privacy Note

REQUEST REQUEST LOGINTO
AN INNIO S5O ACCESS TO INNIO'S AN INNIO APP
ACCOUNT APPS OR

VISIT CUSTOMER

PORTAL

(>

= If you do not have an INNIQ 550 Account, please fill cut the form below.
= If you clready have an INNIO S50 Account, please open step 2 'Request an INNIO app access’

Note: all INNIC SSO Accounts of existing customers have been migrated to the new INNIO 550 system.
Instructions were sent via email If you do not have access to these instructions, please fill out the form below.

Relationship Type * - Select-
Last Name ™
First Name *

Email (Business or Institution) *

Public email domains are not accepted; such as Gmail, Hotmail, etc.
Company *

Ol agree with the Privacy Notice

M ™\

[ <SUBMIT |
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) Register Create
How to Register a New User

Account

Create Account

2 You will be directed to a Microsoft page

to create a new account. Click “Next”
m Microso

Once the registration is complete, you will receive an e-mail invitation with the following
details:

Create account

Looks like you don't have an account with us. We'll

create one for you using testyvalne@gmail.com.
Sender: invites@microsoft.com (Microsoft Invitations on behalf of INNIO) Set up a password and click “Next.” 3
Subject: INNIO invited you to access applications within their organization

N
mm Microsoft -

Open the e-mail and click on “Accept Invitation” ¢ testyvalne@gmail.com
with caution. ) ) )
Create a password
crganizanon. INNIO Jenbacher Gmo & o 06 Enter the password you would like to use with your
account.
If you accept this invitation, you'll be sent to https.//myapplications.microsoft.com/?tenantid=6ed2ea56-a7d9-41ec-abaf- Create passwo rd
9028dd05089d&login_hint=prytulka.nazar@gmail.com
o [ Show password
¥ Accept invitation |
~ oo
P If your email is already associated with a
BX
ex Microsoft account, you will be asked to
Block future invitations from this organization. enter
your password and the system will
This invitation email is frem INNIO Jenbacher GmbH & Co OG (devinnio.com) and may include advertising forward ou t th g . wi
content. INNIO Jenbacher GmbH & Co OG has not provided a link to their privacy statement for you to review. y 0 e Ve”flcatlon Step_
Microsoft Corporation facilitated sending this email but did not validate the sender or the message.

IN N I\ ‘%_\ZZ All rights reserved
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INNIO Account Setup Troubleshoot

Incorrect Password

IF YOUR COMPANY IS USING OFFICE 365:

Please be advised that if you are receiving an error similar to the one below If you are seeing the incorrect password message and after clicking on reset
you are required to reset your company’s password. password, you receive the following message below :

In order to reset your corporate password, you can click “reset it now” or

“Forgot my password option” if your Organization allows it. Microsoft 7

INNIO Get back into your account

Enter password

Your account or password is incorrect. If you don't
remember your password(

If the password reset option is blocked by your Organization or you are

having problems with the setup, please contact your IT department/ Help Please contact your IT department/ Help Desk to have your
Desk to have your password reset for you. password reset for you.

“r With the changes to the new platform, we are not entitled to reset your

password manually anymore since this is your company’s account, not
an INNIO login as before.

I | ‘I \ JENBACHER
.\ A All rights reserved INNIO Account Access & Registration — Customer Guide
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How to Register a New User

Verify Access

Microsoft will verify your e-mail by sending you a code.

Enter the code sent by

Pass the Microsoft puzzle to confirm
Microsoft and click “Next”

you are not a robot. Click “Next”.

B® Microsoft B® Microsoft

. & testyvalne@gmail.com
« testyvalne@gmail.com o 5

Verify email

Enter the code we sent to testyvalne@gmail.com. If
you didn't get the email, check your junk folder or try
again.

Enter code 9

M 1would like information, tips, and offers about
Microsoft products and services.

Create account

Please solve the puzzle so we know you're
not a robot.

Choosing Next means that you agree to the Microsoft Services
Agreement and privacy and cockies statement.

e

INNIO e

All rights reserved

Verify Access

Register Create
Account

Once the verification is complete,
click “Done”.

Review permissions 4
and click “Accept”

B® Microsoft

& testyvalne@gmail.com == Microsoft

Create account

testyvalne@gmail.com

When the image is the correct way up touch

Done! Review permissions

(R
P « Signyouin

\ v Read your name, email address, and photo

I INNIO Jenbacher GmbH & Co OG devinnio.com

This resource is not shared by Microsoft.

The organization INNIO Jenbacher GmbH & Co OG
would like to:

O You should only accept if you trust INNIO Jenbacher GmbH &
Co OG. By accepting, you allow this organization to access and
process your data to create, control, and administer an account
accerding to their pelicies. INNIO Jenbacher GmbH & Co OG
has not provided a link to their privacy statement for you
to review. INNIO Jenbacher GmbH & Co OG may log
information about your access. You can remove these
permissions at https://myapps.microsoft.com/devinnic.com

Cancel
\

INNIO Account Access & Registration — Customer Guide
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) Register Create Verify Access Set up
How to Register a New User Account Authentication
Metho

Set up Authentication Method

Choose one of the methods for authentication: 2
* Phone number (Get a code via SMS or via call back by Microsoft)

To increase security, INNIO has enabled an IT Policy that requires all accounts to use : Autlhen'.ucator application (Confirm access request through the
one of the Multi-Factor Authentication methods to access INNIO systems. If you need application)
more information on this process, please click here. Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

You will receive a notification that the 1

organization needs more information to keep Microsoft Authenticator
your account secure. Click ‘Next.’

et up your account

If prompted, allow notifications. Then add an account, and select "Work or school".

Q

testyvalne@gmail com

More information required Back Next

Your organization needs mare information to keep q
YOUr account secure

Use a different account
“P// To choose Authenticator application, click “Next”
Leam mare " To choose a Phone number, click “I want to set up a different method”

This system is for the use of authorized wsers only.

Microsoft Authenticator Pros:

* No need to spam your memory with another 6-digit code.
» Once set up, requests can be approved even without mobile data or
wi-fi access if you use a one-time passcode.

IN N Io %}%‘Z All rights reserved
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Microsoft Authenticator

Application
How to Set up




INNIO Account
How to Set up the Microsoft Authenticator Application

3. Onyour phone, search for Authenticator App and open it.

Set up the Microsoft Authenticator Application
Please note: At this point, you might be asked to input your phone pin and allow push
notifications and camera settings.
1. So tlﬁ:;/ggrrrphone s App store and download Microsoft Authenticator 4. Inthe Authenticator app, choose *Add account:”
PP ' Android: You can find this option on the 3 dots in the top right corner

iOS: You can find this option on the + sign in the top right corner

(0] th is installed, click “Next”
5. Select “Work or School account” and the option to scan the QR code;.

Keep your account secure 6 Go back to your browser, scan the
QR code with the help of your
mobile’s camera and immediately
click “Next”

Security info

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Start by getting the app
~ Microsoft Authenticator
v On your phone, install the Microsoft Authenticator app. Download now Dwfow
Scan the QR code
After you install the Microsoft Authenticator app on your device, choose "Next". ik Q
- L T Macronolt Sudtencator app o s e 08 codde. Thin will conmect B
| want to use a different authenticator app Bhcrpmah Aihaniicaion spp with pou scoount

Ay g s e OF dinlle: bt et

e

Do NOT scan the

“} QR code of this

screenshot.

- e

L want to set up a different method

II “I JENBACHER
A k m All rights reserved INNIO Account Access & Registration — Customer Guide
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How to Set up the Microsoft Authenticator Application

7 On your browser, you will see a message

asking to approve the notification sent to the app;

Security info

These are the methods you use 10 5ign into your account of reset your password

Default sign-in method: Phone - text +7 "% 355 Change

Microsoft Authenticator

©

Let's try it out

v/

Lost devi

Approve the notification we're sending to your app.

Back Next
t reset your passwornd
Default sign-in method: Phone - text +7 777777 35 Changs
b Ak _
Microsoft Authenticator
Lo=t ded
-

8 Once you approve the request in the L F

Authenticator app, you will be able to click
“Next” in the browser;

IN N IL %Alg;’: All rights reserved

9 A “Success!” message will appear. Click on “Done;”

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!

[Great job! You have successfully set up your security info. Choose "Done” to continue signing in)

Default sign-in method:

~
©  Microsoft Authenticator

10 Click on the arrow to read the INNIO Terms of Use.

After reading, click on “Accept.”

INNIO Jenbacher GmbH & Co OG Terms of Use

In order to access INNIO Jenbacher GmbH & Co OG resource(s), you must read the Terms of Use.
INNIO Terms Of Use Qb |

Please click Accept to confirm that you have read and understood the terms of use.

e

INNIO Account Access & Registration — Customer Guide
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How to Set up




INNIO Account

How to Set up Phone Number Authentication

Click on “l want to set a different method” 1

and select “Phone” from the dropdown menu;

Start by getting the app

~
o On your phone, install the Microsoft Authenticator app. Download now
After you install the Microsoft Authenticator app on your device, choose "Next”,
-

| Want to Ugn = Aiffarant autanticatar s

Choose a different method -
lext
Which method would you like to use?

I want to m’@ a different me | Authenticator app 7 |
\
| Authenticator app

QM ophane I
=

2 Enter your country code and
mobile number and click “Next”

Phon ; ;
. 3 You will receive a SMS/Call back.
You can prove who you are by texting a code to your phone. Enter the prOVided code and click
“N t”
3 What phone number would you like to use? ex
Phone
| United Arab Emirates (+971) IS Enter phone number
We just sent a 6 digit code to Enter the code
@ Text me a code below.
Message and data rates may apply. Choosing Next means that you Enter code

agree to the Terms of service and Privacy and cookies statement.

Resend code
Cancel Next

Back Next

IN N IL %2 All rights reserved

After successful verification you will

receive a confirmation on the screen.

Phone Click “Done”

° SMS verified. Your phone was registered successfully.

Success!

A confirmation message will be displayed.
Click “Done” to sign in;

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.
Default sign-in method:

©

Click on the arrow to read the INNIO Terms
of Use. After reading, click on “Accept”.

Phone
+380 987310544

6

INNIO Jenbacher GmbH & Co OG Terms of Use

In order to access INNIO Jenbacher GmbH & Co OG resources), you must read the Terms of Use.

INNIO Terms Of Use

Please click Accept to confirm that you have read and understood the terms of use.

e I

INNIO Account Access & Registration — Customer Guide
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INNIO Applications

Access & Support

Application
Customer Portal
SPATSL 2.0

Jenbacher iStore

Jenbacher iSupport

Waukesha iStore
EPIC

Lifecycle
Jenbacher Salesforce

Waukesha Warranty & TIR

Jenbacher Training Center
Website

Waukesha Product Training
Center Website

Purpose

Technical information/documentation for all Jenbacher and Waukesha gas engines

Jenbacher gas engine’s spare parts catalogue
e-Commerce platform for Jenbacher engine’s spare parts purchase

Service requests for Jenbacher engines:

» Service complaint

* Spare's identification

» Pricing request

* Inquiry

e-Commerce platform for Waukesha gas engine’s spare parts purchase
Waukesha gas engine’s Bill-of-Material (BOM)

Waukesha gas engine’s forecasting tool
Warranty and Technical Issue Resolution (TIR) for Jenbacher
Warranty and Technical Issue Resolution (TIR) for Waukesha

Jenbacher Product Training booking, information and access to eTrainings

Waukesha Product Training booking, information and access to eTrainings

Direct Link

https://customer.innio.com

https://spatsl.innio.com

https://store.innio.com

https://store.innio.com

https://customer.innio.com

https://epic.waukeshaengine.com/

https://customer.innio.com

https://channels.innio.com/service

https://customer.innio.com/

https://training.innio.com/jenbacher

Support Contact
webportal@innio.com
spatsl.support@innio.com

istore.support@innio.com

istore.support@innio.com

teresa.jahn@innio.com
EPICsupport@innio.com
luke.pekrul@innio.com

https://channels.innio.com/service
Click on “Contact IT Support”

webportal@innio.com

jenbacher.trainingcenter@innio.com

https://training.innio.com/waukesha

waukesha.ptc@innio.com

&‘.ﬁ%’g Customer Portal, SPATSL 2.0, iStore and Salesforce can also be accessed in https://myapplications.microsoft.com/innio.com

JENBACHER

INNICY 0

All rights reserved
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https://store.innio.com/
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INNIO Applications
How to Access

®@=

Log in Authenticate

AN

Login Instructions

1. Enter the e-mail address used for account registration;
2. Enter the password and click “Sign in;”

B Microsoft

INNID

Sign in Enter password

testyvalne@gmail.com

O Keep me signed in

JENBACHER

INNIOY 2

All rights reserved

O 13
e B

Authentication Instructions

After logging in, you will be asked to confirm your access by one of the Multi-

factor Authentication methods:

rPHONE NUMBER e

If you chose to authenticate via
phone number, you will receive a
Code via SMS or via a call back
from Microsoft.

Q
testyvalne@gmail.com
Enter code

our phone +XXX XXXXXXX44, Please
sign in.

Enter the code and click “Verify.”

1

rAPPLICATION @

If you chose to authenticate via
Authenticator Application, you will
get a notification request on the

app.

Q
testyvalne@gmail.com

Approve sign in request

9 We

Open the notification and confirm.

INNIO Account Access & Registration — Customer Guide
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INNIO Applications

How to Request Access

Navigate to the “Access Packages" page Request Access

Navigate to and choose

Select the application from the list and click on the “+”
sign. You can read the app description by expanding the
arrow;

Jenbacher or Waukesha. Here, choose “Request access to Access packages
INNIO’s app” and click on “Manage Access” ? packeges

LOGIN ORSIGN UP FOROUR u o

Name T Description
. INNIO Store Purchase of spare parts, maintenance packages, quotes, order track. invoices and il Y"r
As a customer, you may have access to our dedicated N3

pOITCI ‘ . INNIO Store (Support Jenbacher) Service Complaints N
|f YOU dOﬂ,t hCl\fe an |N N |O caccou ﬂt \/et, p|eClS€ reg |Ster INNIO Store Waukesha Spare parts’ orders & quotes for Waukesha engines. N
below: Spatsl Spatsl app access e
Windchill PLM PROD Windchill PLM PROD hd

o o ° R . 3 The request form will appear on the right side of the page.

sure how to proceed: g g 5 . .
Read the instructions, fill the mandatory fields and click

REQUEST REQUEST LOGINTO “Submit”.

AN INNIO SSO ACCESS TO INNIO'S AN INNIO APP or NNK) Store -
ACCOUNT APPS OR —— A —
VISIT CUSTOMER | EEmTmETS
PORTAL _—

. or e
Ve 20e 10 sves prov
‘ O ° & ooy data con sces Suore

feect » poley 0 *

Now that you have your INMIO S50 Account, feel free to request access to the applicotions you need. e ‘,““ by “"“'f'u A m
INNID) Sacre denbaacher "
e e Cance
rlv

IN N Io %—\Z‘Z All rights reserved
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